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hat the Fund’s Call Center is now open for business.  
training, our customer service team began answering 
ers with questions about their Fund accounts.  We are 
de you with a “live person” to answer the phone. 

, that the Board of Trustees has focused on improving 
nd their employers.  You will read about some of these 

s, but I want to point out a few.   

fits   The Board has set a target of getting a payment of 
ated benefit to a person within 30 days of retirement 
xt page).  
andbook   We are rewriting the handbook that is given 

.  
ncements   Our web site is not only becoming more 
re informative, but also easier to use.   

to say something about the recent flurry of news 
sdeeds.  Revelations of irregularities in the accounting 
nies have sent their stock prices down and driven a few 
ntioned in an earlier Member Update, the Fund held 
s and our portfolio suffered some losses in these 
 value.   

asize, however, that the retirement benefits that are 
ber will be there when you retire.  Your benefit plan is 

 the defined benefit pension and the Annuity Savings 

 benefit pension plan like PERF is that the Fund takes 
ations, which means the pension benefit—calculated at 
lary multiplied by your years of service—will be paid 
ns in the market.  The Annuity Savings Account, on the 
 defined contribution plan like a 401(k) or an IRA, 
 its investments.  Your pension benefits will not be 
ity Savings Account may suffer some loss, depending 
en to invest your account.   

y measure available to it to protect your assets and to 
t were lost as a result.  We have joined with other 

eking legal action against responsible parties and have 
o Congress that it move to adopt new legislation that 
ctions of retirement assets and prevent abuses in the 
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OOD NEWS FOR YOU! 

at will shorten the period of time between when a new 
rom their employer and their first PERF benefit check.  
te law, is an estimated benefit based on the information 
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THE “NEW WAY” 
 
Now, under the new program, when a 
member submits their retirement application, 
PERF staff will, once again, review the 
application for accuracy and completeness. If 
the application is complete, and our initial 
review of the files suggest the member meets 
the eligibility requirements to receive 
benefits, then PERF will send the member a 
check based on 85% of the anticipated 
monthly pension amount (minus the Annuity 
Savings Account).   
 
PERF will continue sending that retiree 
estimated benefit checks until the remainder 
of the retirement application process has been 
completed (employer verification, creditable 
service review, and receipt of a report listing 
employer’s contribution). When the entire 
process has been completed, the retiree will 
then receive 100% of their retirement benefit, 
the Annuity Savings Account, and a one-time 
“make-up” payment representing the 15% of 
the benefit not paid. 
 
This is good news for those people who will 
be retiring because they will not have to wait 
a long period of time before they start 
receiving their retirement benefits from 
PERF.  

out this new program, please contact us. 
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CALL CENTER TAKES  
BIG STEP TOWARD  

OVED CUSTOMER SERVICE 
 

5th, PERF opened its first Call Center dedicated to
embers of the Fund.  Our Customer Service
tives are responsible for providing world class
service to all members, and eventually all

. We hope you agree the implementation of the call
nother positive step in our efforts to improve our
ou.  

he call center will only be handling active and
mber calls.  However, with a little time and
e hope to expand this service to our employers, as
ddition to the phone service the call center also
rvice to the hearing impaired via a TDD device, as

ows our members to send us e-mail questions via
te. 

 important, the call center allows other functional
in PERF to focus their efforts on providing faster
 time for retirement benefits, refunds, and other
er and employer services.   

stripped out the cumbersome layers of the old
 attendant as part of the implementation to
the number of prompts you will hear before
 live person at PERF.  With the implementation of
ttendant, members will only have to select one
order to be connected with a Customer Service
tive.   

e you to call and “test drive” our service.  Please
nd our phone volume capacity is limited. We have
uccess early on in keeping up with the volume on
ay basis, and while we are excited to be up and
all volumes are cyclical. If you happen to call us
ak time you may experience a slight delay.  Please

 or try your call a little later.  We are confident that
ind us to be much more customer friendly and
cess.   

 of the Call Center are 8:00 A.M. – 5:00 P.M.
rough Friday.  
If yo
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NEW MEMBER GUIDE 
COMING THIS FALL 

F is currently working on a full-scale
ion of the Fund’s Member Handbook.  An
im revision to the handbook is now in
uction to include recent plan provision
ges, but a completely new member guide is
uled for completion near the end of the

  The guide will include new and enhanced
ssions on the PERF benefits structure and
it affects you as a member at different
s of your career.   
A.S.A. DEFERRAL AT 
RETIREMENT 

g with the initiative to pay estimated 
fits at retirement (see page X), retirees will 
 the option of electing to defer withdrawal 
e Annuity Savings Account (ASA) balance 
irement. 

e past, retiring members were forced to 
raw their Annuity Savings Account 
ce from PERF at retirement, whether it 

as a supplement to their pension, a rollover 
 IRA, or in a lump-sum distribution.   

bers now have the ability to leave their 
 balance invested in the self-directed 
tment options of PERF at the time they 
, which allows the account to continue to 
.  This is important because, as a member, 
an continue to benefit from the investment 
ns that PERF offers until you are ready to 
the money. 

ever, keep in mind, that IRS regulations 
re members to begin withdrawing their 
ity Savings Account balance by the time 

reach the age of 70 ½. 

u have further questions, please contact us. 
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GUARANTEED FUND 
Change in the Interest Crediting Rate 

 
At the June meeting of the PERF Board of Trustees, the interest 
crediting rate for the Guaranteed Fund was announced for the Fiscal 
Year Ending June 30, 2003.  As reported in the mailing of the most 
recent quarterly statement of account, the interest crediting rate has 
been lowered. 
 
For the past five years, PERF has seen unprecedented growth and the 
Guaranteed Fund rate has been a consistent 8.25%.  However, in 
light of the downturn in the economy, the rate that will be applied to 
the Annuity Savings Account for the Guaranteed Fund remained at 
the 8.25% annual rate for the first quarter (June 30, 2002) and will 
be lowered to an annual rate of 7.75% for the remainder of the fiscal 
year. 
 
The Board is evaluating the process of establishing the rate for the
Guaranteed Fund.  As a result, PERF will be conducting an asset
liability study and an audit of the actuarial assumptions used in
determining the rate.  The successful completion of these two
evaluations will help ensure adequate funding of the Guaranteed Fund
in the future. 
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PERF RECOGNIZED FOR EXCELLENCE 
IN FINANCIAL REPORTING 

 
PERF is committed to providing our members and employers with
financial statements of the highest quality and integrity, especially in
light of the recent controversies surrounding the corporate financial
reporting of companies like Enron and WorldCom. 
 
The Government Finance Officers’ Association (GFOA) has awarded
PERF with the Certificate of Achievement for Excellence in Financial
Reporting for the Fund’s 2001 Comprehensive Annual Financial
Report.  You can view this document on the Fund’s web site at
www.perf.in.gov. 
 
GFOA is the professional association of state and local finance
officers in the United States and Canada. It has served the public
finance profession since 1906 with a rigorous standard of
achievement, which stands as best practice in public finance.  
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